
 
Certified Developmental Coach 2020-21 

 
 

© 2020-21 by Keith To. Version 1.0  All Rights Reserved. No Duplication. 
www.keithto.ws  www.excelentre.net  www.KeithToPrograms.com 

 

16

Missing Piece(s)  有限表面 
 

 
 
 

Organizational Learning? 
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